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Amy Parker, 
Director, ADA Services--ADA

Coordinator
adacoordinator@metrostlouis.org

314-982-1525

mailto:adacoordinator@metrostlouis.org


Metro Transportation Options

MetroLink
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MetroBᵘˢ

Metro Call-
A-Ride

Via Metro STL



Which one is best for me?
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Short answer—It depends!
MetroBus and MetroLink operate on a schedule
and take the same route each trip. Lowest cost
option.
Metro Call-A-Ride and Via Metro STL are shared
ride services that do not always take the same
route.  Higher cost option.
Via Metro STL operates in certain areas during
certain times of day.
Metro Call-A-Ride operates in the same areas as
MetroBus and MetroLink, and is for people who
have a disability that prevents them from using
MetroBus or MetroLink.



How do I get started?
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Go to www.metrostlouis.org/accessibility/
Via information is located here:  
https://www.metrostlouis.org/via/
Call the Transit Access Center at 314-982-1510 to

Get in touch with a travel trainer
Request a Reduced Fare application for
MetroBus and MetroLink
Request an application to use Call-A-Ride for
reduced fare.

http://www.metrostlouis.org/accessibility/
https://www.metrostlouis.org/via/
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